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Hello,
I'm Sharon.

'm a PR & Communication Specialist, Digital Strategist

and a Social Media Manager based in Nairobi, Kenya.

| have spent the last 7 years of my PR & Communication career helping
Entrepreneurs, Small to medium-sized businesses and established organisations
produce Digital Strategies and Social Media Content to enhance their Brand
Recognition, Awareness and Visibility in the best way possible.

have passionately offered Digital PR & Communication Services such as Digital
Marketing, Social Media Management, Ad Management, Content Development and
Distribution, and Brand Consultancy services to all my clients.

My ultimate goal is to help many businesses grow their brands digitally.
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Areas of Expertize

e PR & Marketing Strategy

e Social Media Management (SMM)

e Project Management

e Search Engine Optimization (SEQ)

e Content Development & Distribution

e Graphic Design / Video Editing / Copywriting
e Strategic Brand Management

Services

| Work with Professionals, Entrepreneurs, SMEs and Established Organisations to help them reach and engage with their
Target Audiences, Enhance their brand Awareness & Visibility and Generate sales through Digital PR Campaigns, Social

Media Marketing and other Digital Communication Strategies.



Tools & Systems am Conversant with.

e |am proficient in using a range of industry-standard Content Development & Brand Management Tools & Systems to create compelling visual content that

supports effective brand communication and digital engagement.

Tools / Systems Purpose Experience

Canva is a graphic design platform that provides tools
for designing social media graphics, presentations,

promotional merchandise and websites.

7 years hands-on experience of using Canva to develop
effective marketing campaign content for different
platforms like Facebook, LinkedIn, |G, Twitter etc...

Professional Logo Maker for Custom Logo Designs.

b years hands-on experience of using Visme to design
Logos for my clients in different industries.

A high-profile tool, focused on inbound marketing and
building a solid content marketing strategy.

b years hands-on experience of using Hubspot to
develop effective digital marketing and PR Strategies.




>< CapCut

An all-in-one creative platform powered by Al that
enables video editing and image design on browsers,
Windows, Mac, Android, and i0s.

§ years hands-on experience of using Capcut to create
high-quality videos and graphics.

Google
Analytics

One of the most essential digital marketing tools used
to track and report website traffic and SEO
performance.

b years hands-on experience of using Google Analytics
tools to track website traffic and performance for my
clients.

Google Ads

Advertising platform developed by Google, where
advertisers bid to display brief advertisements, service
offerings, product listings, and videos to web users.

b years of hands-on experience in using Google Ads to
run Google Ads Campaigns for my clients.

0O Meta

Meta Business Suite allows you to publish, schedule
and manage all your Facebook and Instagram content

and Adverts from one screen.

7 years of hands-on experience in using Meta Business
Suite to manage my clients' Facebook and Instagram
Accounts, Schedule and run paid Ads and generate

reports.




Adobe

Photoshop

An all-in-one creative platform powered by Al that
provides tools for designing social media graphics,

presentations, promotional merchandise and more.

2 years of hands-on experience using Adobe Photoshop to
create effective marketing campaign content for different
platforms like Facebook, LinkedIn, |G, Twitter etc.

Hootsuite is a social media management tool that
brings content creation, Content scheduling, analytics,
and social listening to one place.

2 years of hands-on experience using Hootsuite to monitor
Social Media management KPIs, optimize content, and report
actionable insights.

_' sproutsocial

Sprout Social, Inc. is a social media management tool
that helps brands communicate with customers across
social channels, collaborate across teams, and
measure the effectiveness of their efforts.

2 years of hands-on experience using Sprout Social to
manage and monitor Social Media management campaigns
across social media platforms, measure effectiveness and
report actionable insights.

ChatGPT

i3 AIPRM

And

ChatGPT is a generative artificial intelligence chatbot
developed by OpenAl thats help in generating human-
like content.

2 years of hands-on experience using ChatGPT and AIPRM in
content creation.



https://en.wikipedia.org/wiki/Generative_artificial_intelligence
https://en.wikipedia.org/wiki/Chatbot
https://en.wikipedia.org/wiki/OpenAI
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2) Graphic Design / Copywrite Samples
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2 DMSHARK

OUR
SERVICES

Welcome to DMSHARK PR, an integrated Public
Relations Agency — Dedicated to delivering
transformational PR & Digital Communication
senvices, enabling businesses and individuals to
Develop Brand Image and enhance Brand
Awareness & Visibility using the right PR Tools §
Techniques.
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One of the greatest truths
in leadership is this:
People buy into the leader before
they buy into the vision. — John
C. Maxwell
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CUSTOMER SERVICE
Uk Lo Listen, Respond, and

With Us To... 4 17 Consistently deliver value
Enhance customer satisfaction : at every to uchpoint.

Whether you're leading a team,
launching a project, or inspiring
change, focus on who you are as
much as where you're going.

Boost revenue through Excellent service
Boost your brand loyalty & retention
Turn your customers into ambassadors

Upgrade your space this season Wit
doors that speak style and strength.
Style your interiors with a touch of closs — this
Eoster, make bold beautiful.

Don't just speak louder. Serve smarter.

At Skilet Point Consulting, We train Teams & Leaders ;
on Service Excellence! . da At Skilet Point Consulting, we Train Leaders &

Teams on Customer Experience

We Empower Leaders, Strengthen Teams, and help
organizations achieve their full potential through Coaching
and Training programs.

/ 3 isdl our Showroam or Place Your Order Today!
0736 710303 : 0736 710303 Contact Us: SR
€) info@skiletpoint.com info@skiletpointcom ; I 0707032869

[’ pinningpoint@gmail.com
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My Approach!

| believe that successful brand communication begins with understanding. That's why
| walk with my clients from the very first discovery call—listening deeply, asking the
right questions, and aligning with their vision.

My approach is collaborative, strategic, and results-driven. | start by identifying the
brand's unique voice, audience, and goals. From there, | develop tailored digital
marketing strategies, craft impactful social media campaigns, and implement
cohesive brand management solutions.

Throughout every phase—from strategy development to content creation and
performance tracking—I maintain open communication, adapt to evolving needs, and
stay focused on delivering measurable impact.

With every project, my mission is simple: To help brands grow with clarity,
consistency, and confidence in the digital space.

Please Get In Touch with me to Schedule a Free Discovery Call.

B Email: dmsharkpr@gmail.com

R0 Call / WhatsApp: +254 737 711009
+954 714821322

Connect withmeon: [} @ @ [2



